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REFERENCE CASE: HORECA

Anissa Beach & Village is a 4-star-all-inclusive holiday resort
situated at the North coast of Crete in Greece about 22 km
east of Heraklion. The resort was built in 1990 and offers 311
rooms.

The benchmarks of our hotel are the lush gardens, the
beautiful beach and the spacious areas. Our guests enjoy
their breakfast and dinner in our Restaurant “La Pergola” and
lunch at our Restaurant “La Veranda” near to the beach. In the
evening, our tavern “Elia” offers BBQ specialities. Besides our
pool bar and our lobby bar we entertain our customers in the
wine bar every evening with live music and offer them the
opportunity to end their day relaxing near to the beach in a
very special atmosphere.

The majority of our customers are from Germany, Austria and
Switzerland. We also have guests from France, Russia, Poland
and other countries. Many of them are repeating customers.

Our hotel is family friendly offering special family rooms
and facilities for children like kid’s animation, playground, a
children pool and a small petting zoo. For sure, our friendly,
personal service and our love to details are reasons for that.

We hold all areas, where food is handled, with as high
hygienic level as possible.

Accommodating about 110.000 customers a year makes it
important for us to use environmentally friendly and high
quality products. It enables us to save both time and money,
which are the reasons that we have chosen the Longopac
system.
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“Accommodating about 110.000 customers
a year makes it important for us to use
environmentally friendly and high quality
products. It enables us to save both time
and money, which are the reasons that
we have chosen the Longopac system”.
says Sylvia Michopoulos (Secretary to
the Management) and Rena Manolaki
(Controlling dept).
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